(Amended) A computerized Internet Protocol Network Telephony 
(ifc^T) call center, comprising: 

first processor coupled to a wide area network (WAN) and 
adapted tosreceive and distribute IPNT calls; and 

a plurality of^bMputers at operator workstations, each computer 



having a video dis 

wherein thi 
of the call center, 



JC/VDU) coupled to the processor; 

is adapted to monitor [transactional] activity 
Action by transaction basis, to process the 



activity information accordingsto selected routines in the processor, and to 
continuously communicate the processed information to a second 
processor elsewhere in the WAN. 




2. (Unchanged) The IPNT call center of claim 1 wherein the first processor 
communicates with the second processor over the WAN by TCP/IP 
protocol. 

\ 

3. (Unchanged) The IPNT call center of claim 1 wherein the first processor 
and the plurality of computer stations are connected on a local area 
network at the call cente 



4. (Unchanged) The IPNT callVenter of claim 3 wherein a data server 
processor is connected to the LAW, the data server processor running an 
instance of a database comprising dhta associated with customers. 



5. (Unchanged) The IPNT call center of clWi 1 wherein the WAN is the 
Internet. \ 




v 6. (Amended) An Internet Protocol Network Telephony (IPNT) call- 
luting system, comprising: 

an initial call-processing system adapted for receiving IPNT calls 
from customers over a wide area network (WAN), and including a first 
processorvadapted for routing incoming IPNT calls to selected 
destinations\and 

a call cetater remote from the call-processing system, the call center 
comprising a secotod processor coupled to a plurality of computer 
platforms at operato\workstations and adapted to route IPNT calls to 
individual ones of the computer platforms, and also connected to WAN; 

wherein the secon^processor is adapted to monitor [transactional] 
activity of the call center on a transaction by transaction basis , to process 



the activity information according to selected routines, and to continuously 
communicate the processed activity information to the first processor over 
the WAN, and wherein the first processor uses the processed activity 
information to select destinations to route the incoming IPNT calls. 



7. ^Unchanged) The IPNT call-routing system of claim 6 wherein the first 
processor communicates with the second processor by TCP/IP protocol. 

8. (UnchangedXThe IPNT call routing system of claim 6 wherein the first 
processor and the^Rlurality of computer platforms are connected on a local 
area network at the call center. 



9. (Unchanged) The IPNT calhrouting system of claim 8 wherein a data 
server processor is connected to the LAN, the data server processor 
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running an instance of a database comprising data associated with 
customers. 




10. (Unchanged) TlteJPNT call routing system of claim 6 wherein the 
WAN is the Internet. 



h . (Amended) An Internet Protocol Network Telephony (IPNT) call 
processing system adapted for routing incoming calls to computer 
platforms at operator workstations S elected destinations], comprising: 

amlnternet routing server adapted to route IPNT calls; and 

a database connected to the Internet server adapted for receiving 
(and storing processed information about transactions at remote IPNT call 
centers continually. on a transaction by transaction basis; 



3 



a? 



V) wherein the Internet routing server is adapted to select final 

destinations at the operator workstation computer platforms [for routing 
incoming calls] based on thfe^stored processed information about 
transactions at the remote EPNTVall centers. 



l2>(Uuchanged) The call processing system of claim 1 1 wherein the 
Internet routing^sex^er is adapted to receive the processed information in 
TCP/IP protocol over theinternet. 



"lS^(Amended) A method for routing an incoming IPNT call to a selected 




destination^eomprising ste 

(a) collecting im§ 
center via a second process 



is M: 

loi Kfrom a switch at an [DsfPT] IPNT call 
or on artransaction by transaction basis 



[regarding operations of the^cSfi center]; 



